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· Complainant files a complaint.
· After determining whether the complaint is eligible for mediation, the regional office offers Complainant the opportunity to mediate their complaint.
· If the Complainant elect’s mediation, the Respondent is also invited to mediate.
· If the Respondent also elects mediation, the complaint is assigned to a volunteer attorney mediator.
· If either party rejects mediation the complaint is assigned to an investigator and the investigation begins
· If the parties reach an agreement at mediation, the complaint is withdrawn, and no investigation takes place.
· If no agreement is reached the complaint is assigned to an investigator and the investigation begins.
For more information, please contact (717) 409-3911 or RA-mediation@pa.gov. 
